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Overview
With the rapid advancement of technology 
and continued development of previously 
non-existent roles, the future has never 
looked brighter for the Information 
Technology (IT) and Business industries  While 
other sectors catch up to the realisation 
of the need for IT professionals in their 
own Businesses and with the rise of the 
entrepreneurial movement and start-up 
ventures, both the IT and Business discipline 
are still riding the wave of demand 

Whether you’ve been in either industry for 
years or are just starting out, it is worth 
getting up to speed on current trends, 
projected growth areas and innovations  
Being well informed will in turn, see you well 
positioned in the current landscape and 
help you stand out as a candidate in the 

1 

1  CEDA, Australia’s Future Workforce? [June, 2015]

workforce 

IT is an integral part in the operation of 
almost every industry and job and you’ll 
find it in every facet of the modern world - 
from discovering cures to diseases, fighting 
climate change and making animation in 
movies possible 

While Business is another field that has 
become an increasingly popular study 
option  It can be expected that Business 
graduates work in a variety of different roles 
and industries given the study of Business is 
broad and quite often students will graduate 
with a breadth of knowledge, learning more 
specific skills and processes whilst on the job  

The future of both industries are currently 
undergoing massive transformation so we’ve 
compiled this document to assist you in 
making choices when it comes to your career 
in IT or Business  Using it as a guide, you’ll 
be well placed to re-equip your skills and 
qualifications and discover where the best 
opportunities might be found in the future 

http://adminpanel.ceda.com.au/FOLDERS/Service/Files/Documents/26792~Futureworkforce_June2015.pdf
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Careers
For those interested in working in communications and technology, 
the options are broad, and though related, each field has its own 
requirements when it comes to skills and strengths  

Below is a list of potential careers in the IT industry:
• Web Designer
• Networking or System Administrator
• Engineer
• 3D Animation or Graphic Designer
• Security Expert
• Electronics Technician or Engineer
• Programmer or Software Developer
• Quality Assurance (QA), System Analyst or Tester
• Technical Support (Technician or Help Desk)

The Business industry is just as varied and can include:
• Administration Officer
• Business Manager
• Office Manager
• Executive Assistant

• Entrepreneur
• Business Consultant
• Business Coach
• Chief Executive Officer

In any of these careers you could find yourself working internally 
for a company, you might work for a business that specialises in a 
particular niche or you could work as a freelancer or contractor in 
either industry 

For the purpose of this report, 
we’ve encapsulated IT as covering 
the full spectrum of roles and 
responsibilities one may hold in 
an information and technology 
function—from hardware to 
networking, cloud services to 
server structure and support IT as 
defined in this report can be used 
interchangeably with Information 
and Communication Technology 
(ICT) careers. 

http://www.upskilled.edu.au
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Current situation
In January of 2017 there were 11,984,300 people employed in Australia1  In the years to November 
2020, employment in Australia is expected to increase by 989,700 workers, or 8 3%2  

According to a Deloitte Access Economics report, the IT sector is one of the biggest contributors 
to Australia’s national economy and there are over 400,000 people currently working in the 
technology field, Australia-wide3  The influence of IT will be made especially prevalent with the 
high probability of automation projected for almost 40% of Australian jobs in the next ten to fifteen 
years4   

With an impressive projected growth rate of around 14,000 new employees a year between now 
and 2020, it isn’t a bad time to be entering the IT industry and these high growth figures see it 
included in the second largest growth sector (the Professional,  Scientific and Technical Services 
sector) in Australia3 which is expected to add over a combined 50,000 jobs a year till 2020   

Qualifications in IT are also recognised overseas and skills are transferable, meaning there are 
opportunities to work around the world  On a global scale, the sector is thriving and the same can 
also be said for Business professionals, with an increased need for versatile individuals with broad 
capabilities in management and administration as well as general business acumen 

 According to SEEK, the average advertised salary for ICT roles is over $100,000 while Consultants 
and Strategy positions are offering almost $110,0005 

1 Australian Bureau of Statistics
2 Dept  of Employment, Australian Jobs 2016 
3 Dept  of Employment, Industry projections – five years to November 2020
4 CEDA, VET: Securing Skills for Growth [August 2016]
5 News com au  SEEK Highest Paying Jobs in 2016 [March, 2017]

$100,000 +  
Average Advert ised  

Salary for IT and  
Business Related  
Posit ions on SEEK

Professional ,  Scient i f ic & 
Technical  Services 
sector predicted to 

experience  
a 151 .2% growth  

[Dept .  of Employment] . 

http://www.upskilled.edu.au
http://www.abs.gov.au/ausstats/abs@.nsf/mf/6202.0?opendocument&ref=HPKI
https://australianjobs.employment.gov.au/
http://lmip.gov.au/PortalFile.axd?FieldID=2787734&.xlsx
http://adminpanel.ceda.com.au/FOLDERS/Service/Files/Documents/31760~CEDAVETReportAugust2016Final_flattened.pdf
http://www.news.com.au/finance/work/at-work/australias-highest-advertised-salaries-and-industries-revealed/news-story/e96f160c10577c1a7c0b0e9e94bb2dac
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Trends
As has been illustrated there is no doubt that both the ICT and 
Business industries are growing  Both are exciting and evolving 
fields in which graduates and employees alike can look forward 
to an expanding range of career opportunities as technology 
continues to advance and economies develop  

The IT industry consists of highly skilled workers, with four in five 
holding tertiary qualifications, the majority (59%) of which hold 
university bachelor degrees or higher 1 Over half the jobs available 
require some kind of professional qualification and while job 
prospects are predicted to increase over the next five years, a high 
number of graduates—coupled with the possibility of tasks being 
off-shored—means that there is increased competition for full time 
employment  

Looking further ahead to the future, while the demand for 
information technology skills and systems is expected to remain 
high in other industries, according to Deloitte when assessing the 
IT industry as a separate entity, the need is likely to slow over the 
next 40 years  

 
 

1 Dept  of Employment, Australian Jobs 2016 

http://www.upskilled.edu.au
https://australianjobs.employment.gov.au/
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Of the occupations projected to experience the highest 
growth between now and 2020, ICT managers and software 
and application programmers are among the top fifteen, with 
projected figures of over 14,000 and 18,000 new employees 
respectively2  

The Professional, Scientific and Technical Services sector will 
be Australia’s second biggest growth sector in the months up 
to November 2020 - a predicted 151 2% increase3  

While Business roles will also continue to flourish and 
according to the ABS, the highest job growth will be seen in 
metropolitan areas, though regional areas are also expected 
to experience growth in the professional, scientific and 
technical services industry  Between now and 2020, 151,200 
new jobs are predicted to be created in this sector, while 
32,600 jobs are expected to open in the administrative and 
support services industry3  

With the exception of the outback, employment is expected 
to increase Australia wide with the biggest growth being in 
New South Wales (241,600 increase) and Queensland (215,100 
increase) and the lowest in Tasmania (5,000 increase)3 

2 JobOutlook, Industry: Information Media and Telecommunications
3 Dept  of Employment, Australian Jobs 2016

C u r r e n t  t r e n d s  i n  t h e  I T  i n d u s t r y  i n  A u s t r a l i a

http://www.upskilled.edu.au
http://joboutlook.gov.au/industryspecific.aspx?search=industry&industry=J
https://australianjobs.employment.gov.au/
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The total number of 
IT Industry related 
employees is expected 
to expand out to 457,700 
by 2020, that’s a 42,600 
increase. This means there 
will be around 14,000 new 
IT workers employed each 
year for the next three 
years if figures meet their 
expectations.

The numbers

32,600 more people are 
expected to be employed 

in administrat ive and 
support  services industry in 

the next three years 
[Dept .  of Employment]

Austral ia ’s  Internet 
Penetrat ion Rate,  that is 

the proport ion of people in 
a region that use internet , 

was the highest in the 
world in 2015 at 80%   [CEDA] 

Total  Employment f igures in 
Austral ia are expected to 
increase by 989,700 in the 

next three years 
[Dept .  of Employment]

Grand total  of 415 ,100 
employed in IT related 
posit ions in Austral ia

 [Dept .  of Employment]

Over 150,000 more people 
are expected to be 

employed in the next three 
years in the Professional , 
Scient i f ic and Technical 

services sector   [ABS]

http://www.upskilled.edu.au
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The future
Through a statistical evaluation of the available 
information around Business and IT careers in 
Australia, we’ve summarised below what we 
consider to be the key predictions for these 
career sectors in Australia:

The influences of IT developments including Big 
Data, cloud computing, the Internet of Things, 
artificial intelligence and robotics are going 
to be significant influences in both the IT and 
Business sectors 

According to the Department of Employment1, 
the other top three Australian growth players 
are all industries with significant IT and Business 
development requirements:

Sitting above all of this comes cyber-security  
With the Australian government recently 
announcing funding for university based 
‘Academic Centres of Cyber Security Excellence’, 
this area of technology is in strong demand 

  The ‘Healthcare and Social 
Assistance’ sector will see an 
increase in tele or remote healthcare 
development and IT reliant personal 
health plans. 

  ‘Education and Training’ players are 
set to compete for emerging virtual 
reality and speech recognition 
technologies. 

  The ‘Retail Trade’ industry will be 
looking carefully at the advance of 
financial systems such as Bitcoin 
and the Internet of Things (IoT). 

Between now and 2020, 151,200 new IT related 
jobs are predicted to be created, while 32,600 

jobs are expected to open in the  
administrative and support services industry 1

1  Dept. of Employment, 2016 Industry Employment Projections Report

183,800
New jobs

250k growth

122k growth

106k growth

http://www.upskilled.edu.au
http://lmip.gov.au/PortalFile.axd?FieldID=2787733&.docx
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Projected job growth
The picture is looking good for those with 
qualifications and experience in the ‘IT Professionals’ 
occupation sector  According to the Department 
of Employment1, all sub-sectors are expected to 
experience employment growth with the top three 
being:

• ICT Support and Test Engineers (26 5% growth)
• Software and Applications Programmers (18 4% 

growth)
• Database and Systems Administrators and ICT 

Security Specialists (17 6% growth)

In the ‘Business, Human Resources and Marketing 
Professionals’ sector there is also predicted growth 
for employment in all sub-sectors with the top three 
being:

• Other Information and Organisation 
Professionals (24 5% growth)

• Auditors, Company Secretaries and Corporate 
Treasurers (22 3% growth)

• Financial Investment Advisors and Managers 
(21 9% growth)

1   Dept  of Employment, Industry projections – five years to November 
2020

The Australian 
employment growth 
indicators predicts 
growth in the IT and 
Business industry. 
This means that 
higher-level qualified 
candidates are going 
to be in increasing 
demand in the 
ongoing IT jobs boom.

http://www.upskilled.edu.au
http://lmip.gov.au/PortalFile.axd?FieldID=2787734&.xlsx
http://lmip.gov.au/PortalFile.axd?FieldID=2787734&.xlsx
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Opportunities
The indicators are clear; the Australian job market has an increased need for 
candidates with higher-level academic qualifications  Industries now need to 
prepare themselves for a rapidly changing future  Employers will be looking for 
people who can quickly adapt to new technology, aren’t afraid to learn new 
skills and know how to seek out opportunities before they arise  

Those that are set to lose out are unskilled workers and those who may have 
difficulty accessing further training and education or face academic barriers 
when it comes to study  To this end, students are implored to seek support in 
order to get ahead if they choose to undertake qualification   

Vacancies for job candidates with Bachelor degree qualifications are going 
to demonstrate the biggest increase in demand  Those workers with high-
level vocational qualifications are also expected to experience 11% growth for 
Advanced Diploma or Diploma qualified workers1  In 2015, 71% of IT professionals 
were tertiary level educated2  

Employers have also found particular difficulty in filling senior ICT security, senior 
web and front-end developer, senior analyst and programmer positions  In 2015 
for example, for each IT job advertised there was an average of 29 applicants 
with only 3 1 being suitable for the post  The position of ICT Security Specialist 
presented the most difficulty2 

1  Dept  of Employment, Skill Level projections – five years to November 2020 
2  Dept  of Employment, Labour Market Research - IT Professions Australia  

[December 2015] 

http://www.upskilled.edu.au
http://lmip.gov.au/PortalFile.axd?FieldID=2787736&.xlsx
https://docs.employment.gov.au/system/files/doc/other/ausitprofessions_1.pdf
https://docs.employment.gov.au/system/files/doc/other/ausitprofessions_1.pdf
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The Department of Employment’s 2015-16 skills shortage list prescribes 
the roles of Web Developer, Analyst and Developer Programmers and 
ICT Security Specialists as already showing difficulty in recruiting 

Employers all value experience  However in the IT sector, statistics show 
that qualifications are of equal importance  There is no reason that 
somebody without formal qualifications cannot eventually undertake 
an undergraduate level course  If you have existing IT qualifications then 
you will understand how manageable it is to further your study while 
working in the industry  Now would be a good time for you to consider 
advancing your qualification levels with a Diploma or Advanced 
Diploma Information Technology course  A Bachelor level qualification 
in IT systems and management is amongst the most desirable 
qualification for those seeking to get ahead as well  

If you want to work gradually towards your Bachelor degree or are 
unsure of your ability to commit to a full Bachelor program, consider a 
Graduate Certificate as a step in the right direction  The challenge for 
those with similar qualifications and skills will be setting themselves 
apart from the crowd  

With the employment market in Australia in a continuing state of flux 
this is the time for all of us to take stock of our skills and qualifications 
and make decisions about our future  If we want to stay ahead of the e 
mployment game and meet requirements for higher-level qualifications 
then, whichever level we are at, we need to start gaining ground now 

http://www.upskilled.edu.au
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Where do you fit in?
Perhaps you’ve been working within the IT or Business field for years, 
perhaps you’ve just begun your career or maybe you are considering 
entering an IT or Business career  Wherever you stand at the moment, 
you are already ahead of the curve by getting up to speed with industry 
information, thanks to this report  

With so much growth and advancement ahead, it is essential to stay 
informed and upskill if necessary, to ensure your qualifications and skills 
are relevant in this ever-changing industry  

Taking a step back and surveying the employment landscape in Australia 
and specific industries or sectors provides a chance to assess not only 
where you stand in the workforce but it also helps in discerning what 
opportunities there are out there  Identifying what openings there are 
in the job market and how well placed you may be for pursuing those 
positions ultimately falls upon you  This is your chance to take advantage 
of the ripe job market conditions, flexible and affordable education and 
training options and changing, dynamic hiring process  

What we hope this document has provided you with is a guide to reading 
the Australian labour market and how you can make the most of the 
current boom in both the IT and Business industries 

http://www.upskilled.edu.au
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About Upskilled

Here at Upskilled we offer a range of courses that will suit those interested in IT and 
Business, no matter what stage you are at in your career. As a Registered Training 
Organisation, Upskilled delivers nationally recognised qualifications in a range 
of disciplines from Certificate I through to Graduate Certificates and Graduate 
Diplomas. Our online delivery and integrated learning management system (LMS) 
makes further study achievable and attainable for both working professionals and 
eager job seekers.

http://www.upskilled.edu.au
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Disclaimer
Upskilled knows the information included in this report to be true and accurate at time of publication  Upskilled owns no responsibility for 
amendments to federal or state government data at a later date or any misinterpretations of the data and information presented in this report 

E m a i l 
info@upskilled edu au

P h o n e 
1300 009 924

R T O  I D 
4 0 3 7 4

A B N 
14 125 906 676

S y d n e y 
Level 3 
657 Pacific Hwy 
St Leonards 
NSW 2065

P o s t a l 
PO Box 487 
St Leonards  
NSW 1590

A d e l a i d e 
Suite 5 
10-12 Hurtle Pde 
Mawson Lakes 
SA 5095
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upskilled edu au
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